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2016 LINCOLN LTC AWARENESS STUDY

The 2016 Lincoln Long-Term Care Awareness Study was designed to
understand attitudes and behaviors related to long-term care among
those approaching or in retirement. The research was conducted from
July-September 2016, across the United States among 500 adults
between the ages of 40-70 with a household income of $150,000 or
more and investable assets of $200,000 or more (ages 40-59), or a
household income of $150,000 or more and investable assets of
$300,000 or more (ages 60-70). Those surveyed were selected based
on having at least some familiarity of long-term care.

Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates, including The Lincoln
National Life Insurance Company, Fort Wayne, IN, and Lincoln Life & Annuity Company of New York, Syracuse, NY.
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TOP FINANCIAL CONCERNS

LTC risks can impact nearly all of the top financial concerns of those recently surveyed by Lincoln

Thinking about your personal financial situation, how concerned are you about each of the following?

Healthcare expenses

Retirement planning (having enough to live comfortably)
Declines in investment value

Nursing home/Adult daycare expenses

Outliving my money/longevity

Ability to stay in home while receiving LTC
Protecting/leaving estate for spouse

Ups and downs of stock market

Inflation

Income replacement if primary earner is unable to work
Protecting/leaving estate for child(ren)

Providing financial support for family member

Caring for older family member

Loss of income due to death of income earner

Job security

Debt

Paying for child's education

Paying mortgage

62%
59%
58%
54%
48%
44%
42%
42%
39%
37%
35%
35%
30%
29%
25%
18%
18%
16% l Potentially impacted by LTC event
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PEOPLE WHO SHOULD BE TAKING ACTION ARE NOT

« Of those surveyed by Lincoln who report having a financial advisor, less than 50% have discussed LTC planning with their
advisor, and less than 30% of all those surveyed own a financial product that provides coverage for long-term care needs

* Has your financial advisor
discussed LTC planning with
you?

Yes 45%

Not Sure 8%

Results reflect only those who report having a financial advisor

* Which best describes your
conversations with your advisor
around LTC planning?

Discussed on several 53%
occasions

Subject has come up, but
not a lot of discussion - 44%
has taken place

Not Sure | 3%

Results reflect only those who report having a financial advisor

* Which of the following do you
currently own?

Savings Acct / Money | 0

Market Acct 91%
401k/403B, other employer

sponsored plan 85%

IRA 80%

Life Ins. 78%

Individual stocks/bonds 71%
Mutual Funds/ETFs 64%
Annuities 35%

LTC Ins. F 28%
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LTC RESOURCES AND STRATEGIES

*  74% of those who have discussed LTC planning with an advisor have discussed several different resources or
strategies

* However, many potential strategies and solutions are being overlooked, and others being discussed can have undesired
consequences, including depleting assets that may be needed by a surviving spouse or otherwise left as part of a legacy

* Which of the following resources or strategies for covering LTC
expenses has your advisor discussed with you?

LTC Ins. | 82%
Retirement Acct/ Savings I ———— 017
Estate Planning | 57%
Health Ins., including Medicare | 520,
Social Security Benefits —— 19%
Investment Income 49%
Income from Annuities 38%
Home (value/equity) | 2504

Pension

Life ins. w/ chronic illness rider
Annuities w/LTC rider

Life ins. w/ LTC rider
Medicaid

Veteran's benefits

l Potential undesired consequences

l Underutilized
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FINANCIAL PRODUCT OWNERSHIP — KEY DRIVERS

+ Those who own a financial product for long-term care purposes were motivated to purchase the solution to protect assets and
control their potential care needs

How much of a factor was each of the following in your decision to purchase LTC coverage?

F3

Not becoming a burden on my children
Maintain assets to pass on to beneficiaries
First hand experience w/ aging parents/in-laws

Avoid depleting assets 92%
Peace of mind 929
Ensure | get the care | need 86%
Cover medical bills resulting from LTC event 85%
Not becoming a burden on my spouse 82%
Pay for unexpected health issues 829%
Maintain control of my care and dignity 81%

Control where | receive care 7%
Advantageous pricing at younger age 74%
71%

56%
56%
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CONSUMERS HAVE MORE OPTIONS THAN EVER -‘

+ The private market has evolved to offer a breadth of solutions that overcome traditional product ownership barriers and deliver
needs-based solutions

How much of a barrier is each of the following in considering purchasing
LTC coverage for yourself or spouse?

Don't want to pay for something | may not use 57%

57% V4
Traditional
LTCi

Other financial priorities

Uncertain it will provide enough coverage as healthcare costs rise

Cost p .
Life w/
) Accelerated
Don't know what type | need Group LTC Benefits
. Rider
Not old enough to feel | need it
Not familiar enough w/ LTC
Unsure what companies offer LTC
Uncertain who to speak to about options and benefits /
Short Term Lifew/ LTC
Insufficient resources to learn about product options Care Rider

lFinance-reIated l Education-related

Results reflect only those who report not owning a LTC financial product

Annuity w/ |I§Iennkeef(ijt
LTC Rider Products

Note: the list of options provided is designed to be general in nature; each option
has associated benefits, costs, limitations, exclusions and availability.
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Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates, including The Lincoln
National Life Insurance Company, Fort Wayne, IN, and Lincoln Life & Annuity Company of New York, Syracuse, NY.

. - -

r] Lincoln

Financial Group® You're In Charge® LCN: 1626620-102416

nha” ol * g AL . ~~ N .- -



