CSB UPDATE

Timely news from Cigna Supplemental Benefits

CHLIC Coming to VA

Effective October 1, 2019, CHLIC Medicare supplement will be available in Virginia. Access
your application, Outlines of Coverage, and the Virginia brochure to get ready to sell CHLIC
Medicare supplement in Virginia.

ARLIC Virginia will no longer be available after 9/30. Be sure to check out our product
availability chart to see all of the products available in your state.

New MACRA-Compliant Materials

Effective 9/16, new MACRA-compliant outlines and brochures will be available to order. Cigna's
new MACRA-compliant Medicare supplement materials will be effective October 1, 2019 for all
companies. You can find the new outlines and brochures on AgentView. All materials will be
available to order beginning September 16, 2019. Please make sure you begin using these new
outlines and brochures beginning October 1st.

ARLIC Rate Adjustments
American Retirement Life Insurance Company (ARLIC) Medicare Supplement insurance plans
are experiencing rate adjustments in the following states:

11/1/2019 - West Virginia

CHLIC Rate Adjustments
Cigna Health and Life Insurance Company (CHLIC) Medicare Supplement insurance plans are
experiencing rate adjustments in the following states:

12/1/2019 - lllinois
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http://track.cigna.com/y.z?l=https%3a%2f%2fagentviewcigna.com%2fgasbagent%2fcache%2fforms%2fCHLIC-MS-HHD-AB-VA.pdf&j=330324257&e=154&p=1&t=h&CF2C01059C204425AF74618BA0139466
http://track.cigna.com/y.z?l=https%3a%2f%2fagentviewcigna.com%2fgasbagent%2fcache%2fforms%2fCHLIC-OC-2020-VA_10-19.pdf&j=330324257&e=154&p=1&t=h&CF2C01059C204425AF74618BA0139466
http://track.cigna.com/y.z?l=https%3a%2f%2fagentviewcigna.com%2fgasbagent%2fCache%2fForms%2fCHLIC-01-0002-K-BRO-V2-GN.pdf&j=330324257&e=154&p=1&t=h&CF2C01059C204425AF74618BA0139466
http://track.cigna.com/y.z?l=https%3a%2f%2fagentviewcigna.com%2fGASBAgent%2fCache%2fProducts%2fCSB-9-0014.pdf&j=330324257&e=154&p=2&t=h&CF2C01059C204425AF74618BA0139466
http://track.cigna.com/y.z?l=https%3a%2f%2fagentviewcigna.com%2fGASBAgent%2fCache%2fProducts%2fCSB-9-0014.pdf&j=330324257&e=154&p=2&t=h&CF2C01059C204425AF74618BA0139466

