PREMIUM CHANGE FOR CHLIC
MED SUPP

Rate adjustment notice for South Carolina

Rate adjustments to Med Supp product coming soon

At Cigna, we are committed to helping customers enjoy a healthy and happy life.
That's why we periodically review our premiums and make adjustments to ensure
we are able to provide the products and services they need.

During our review, we consider trends in healthcare costs, the product purchased
and medical claims for similar policies in a given area. Sometimes we have to
increase premiums to maintain the level of service and support policyholders
expect.

Starting November 1, 2017, Cigna Health and Life Insurance Company
(CHLIC) will implement the following rate adjustments for Medicare
Supplement in South Carolina:

* 0.0%increase on Plans G, HDF & N rate hold!

» 5.65% increase on Plans A & F

We understand that an increase in premiums can be a concern for seniors, many of
whom are on a fixed budget. We are notifying policyholders soon to let them know
this change is coming so there is no surprise.

The CHLIC Med Supp plans are a great value for your customers

The CHLIC Med Supp plans will continue to provide your customers the same
coverage which includes a 7% household discount and these additional customer
programs::

»  24-Hour Health Information Line
» Vision and hearing discounts

» Health and wellness discounts



» Fitness club and equipment discounts

Click here to preview the new rates in South Carolina and stay up to date by visiting
our CHLIC Rate Adjustments page.
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1. These programs are NOT insurance and do not provide reimbursement for financial losses. The
program availability may vary by location and is subject to change. Services may be added or discontinued at
any time. Your customers are required to pay the entire discounted charge for any discontinued products or
services available through these programs. The programs are provided through third-party vendors who are
solely responsible for their products and services.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna
Corporation, including Cigna Health and Life Insurance Company. The Cigna name, logo, and other Cigna
marks are owned by Cigna Intellectual Property, Inc.

For agent use only.
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